Provisioning

MECHANIZE D

Rt PORT

PRIRCENT PROVIGIONING ORDE R ACCURACY '
REPORT FERIOD 02272 Y1998

21277119498

NON ME GHANIZE D

# OF ORDERS REVIEWE D [# OF TRRORS [% ORDER ACCURACY  [# OF ORDERS REVIEWE D [# OF £ RRORS

1% OROE R ACCURACY

. !
RTATE T - -
RE GION e g - >
CLEC AGGREGATE BT L
SIATEA 33 00 400 87 90% 66 00 13 A0 30%)
REGION e T B R = — T -
BST RESIDENCE T i T
STATE A 162 00 500 96 90%
RE GION T - R B - —1 -

Note 1 Statistical sample for €U ECs utilized | 5Rs submutted | ebruary 23 1998 February 27 1998 in State A Statstical sample tor BST Retan ubhzed January 1998 order population in State A




Maintenance & Repair

Reports

Customer Trouble Report Rate

Missed Repair Appointments

QOut of Service > 24 Hours

Percent Repeat Troubles Within 30 Davs
Maintenance Average Duration

Average Answer Time - Repair Center

OSS Maintenance and Repair Response Interval

OSS Interface Availability



Maintenance & Repair REPORT CUSTOME S TROLREE BEPORT PATE
REPORT PERION 00011998 0,7,8/1998

o DISPATCH (%) [NO DISPATCH (i [TOTAL ()
[CLEC1 e T 4__
GEORGIA
LOCAL INTERCONNE C TION TRUNK & T ’ ’ 0]
RESALE RESIDENCE ' YA R 0 98% 344%
RESALE BUSINESS B | I 20 00% 20 00%)
RESALE DESIGN T T 0 "]
UNE DESIGN T 0 0 0]
UNE NON-DESIGN | of - 0 0
UNE LOOPS WITH [NP 1 ]
REGION - - - o
LOCAL INTERCONNECTION TRUNKS |77 T 0
RESALE RESIDENCE - 247%] 98%]| 3 45%)|
RE.SALE BUSINESS o 14 29%
RE SALE DESIGN Y
UNE DESIGN B 1.30%)
" UNF NON DESIGN R ol B T o]
UNE LOOPS WITH LNP '
[CLEC AGOREGATE
GEORGIA
LOCAL INTERCONNECTION TRUNK - T T T " 004%
RE SALE RESIDENCE T 3% 129%] T a45%
RESALE BUS ' ’ 1 36% Y Z. 225w
RESALE DESIGN 2 60% 055%] T 33w
UNE DESIGN 0 32% L 003%] 035%
1INF NON-DE SIGN 0 T 0] T n
UNE LOOPS WITH LNP ]
REGION
FOCAL INTERCONNE C TION TRUNKS, ' T 011%
RE SALE RESIDENCE T o 184% 5 29%/
RESALE BUSINESS 072%] T 171%
RE SALE DESIG 08a%| 7 283%]
UNE DESIGN 014%| 7 055%
UNE NON DESIGN 7 L
UNE LOOPS WITH INP '
BST
CGEORGIA N -
1 OCAL INTERCONNE CTION TRUNKS T 0 28%
RETAIL RESINENGE T o0%] 1 50% 4.50%
RE TAIL BUSINE S5 1 10% 0 70% 2 20%
RETAIL DESIGN 0 14%)] 0 15% 0 55%
Rt GION -
1OCAL INTERCONNE CTION TRUNKS, T o o 0 14%]
R TAIL RE SIDFNCE 2 40% t 40% 3 80%%
Rt TAIL BUSINE 55 1.30% 0 60 190"
Rt TAIL DE SIGN 0 52% 0 26% 078%
Note 1 Maintenance difta foc UNE Loop and £ NP comtnnations cannot be produced bed ause they are acked

separately WFA (L oop) and EMOS (L NP respectively

Note . [hspatch 7 Ne [ispateh categones not applic able o trunks



Maintenance & Repair

REVORY

MESGE D HE DA AVPOINIMENT

JA’P!)H! FEREODY o i v 0 H s

[ISeATCH %) [NO DISPATCH Ch) JTOTAL 1%,

HETANL DESIGN

@ECr T T
L ORGIA
1OCAU INTERCONNE CHON TRUONKS . ’ i
Wi SALE RESIDENCE ’ Taazw| L% 11 62%
ESAIE BUSINFSS it i 5
RE SALL DESIGH B 1. T
1 ) ) I 0 0
UINE LOOPS WITH NP B B T
REGION T T - )
LOCAL INTE T D
RESALE RESIDE 14 DA% YL
RESALE BUSINE 5§ 0 0
ALE DESIGN o ' )
UNE DE 51 - S B
_UNE NON DESICN _ ol
UNE LOOPS WITH NP '
GEORGIA ﬁ, .
ALINTE RCONNE IR B | o
10 25% ROI1%
RESAL NES: LRI I 0
RESALE OFSIGN [P Y S
UNE DE SIGN
CINENON DE St al = o | 0
UNE LOOPS WITH END T i
HEGION
LOCAL INTERCONNE C TION TRUNKS
. ) R SN
INE NON DESIGN R ) 0
UNE LOOPS WITH I NP i
RI TAIL “aw 1743%
RETAN BUSINE S5 - ) [OETL"S 13 18%
RETAN T o
REGION i N
LOCAL INTERCONNE C TION TRUNKS )
RETAR RESIDENCE ’ RN A W 1%,
RE TAI BUSING 69 18 6% LHYA 16 6,0%

Note 1 Mamtenanee data for DN Loogeaned TNE S ombanathions s aonnot be peodor ed e aose they ace 1o koo
separstely. WEA (L oop) and [ MOS0 NEY

Nl Eoslomes Teanbde Ropuwtg cabatodt L Intor onnes hon Tignks e Dieagn Carvie e s aob iyt

Apportments but gre bandied on s poonty Sesbin est oot bases A muone apneogeale meannenenl

ton these socon e s Meanben g e Ave i Diocate

Neteo £ % Mssed e lodes thooe cansed by the C 016 andioe the s e




Maintenance & Repair RECORT OO OF v £ 0wt 24 HOUR:,
HEPORTPERIOD b 0 R90R

‘l)!‘wl‘/\l( H ("% NOTTHSEATE W (% ) LOEAE (%)

CLECY - ]
Ot nR(,lA
LOCAL INTERC ONNE « HON TRUNE S
25 14%
T ol
RESALE DI -
} e ]
—_— 704
UNE UNE { OOPS WITH I NP ' ) I e o
REGION o o
LOCAL INTERCONNE C HON TRUNKS © | _47
RESALF RF SIDENCE BEFE T TR 1) I "'Tsuﬂ
ﬁﬁiﬁ'ﬁﬁﬁsg | o] ) S
_ RLSALE DESIGN *
UNE DESIGN ’ ]
_UNE_NON DE SIGN | o] of
UNE LOOPS WITHINP '’ ]
[CLEC AGGREGATE.
GEORGIA
mGA SO
LOCAL INTERCONNE CTION TRUNKS * -
Ri SALE R B 2550%] s
RESATT BUSIN 55 880% 32| 6 50%)
RESALE DE SIGN 1 77 ]
UNE DESIGN - o
UNE NON DF SIGN ) 0 ol o
UNE L OOPS WITHEEND
REGION S
TOCAL INTERCONNE CTION TRUNKS -
RESALT RESIDENCE 3340%| 10 70% T30 40%
e 0% 1280%| B s0%]
UNE D SIGN s
UNE NON DFSIGN D ) I
UNE 100PS WITH I NS L
T _ Lo
GEORGIA I T ]
NNE CTION TRUNKS R -
26 40% 17 T0% 23 70%
RE TAH BUSINE S ) B 0% 15 00% ) 3 90%
RE TAIL D SIGN * ]
Rf GION .
COCAL INTERCONNECTION TRUNKS, [ S o
(28] lAll Rf SIDE Nf t 11 70% 13 20% / ] h()"’n
RE TAIR BUSINE 58 8 H% # RO, 8 B0%
RE TAIL DF SIGN )

Note t Mamdenance data for LINE | oop and | NP Combmatons ¢ annot be prodaced bedause they are racked
separately WE A (1 oop) and | MOS (8 NP tespes tively

Note 2 Customer Tronhie Repors related (o lnterconne: ion Lrunks and Deign Senve es are all considered
as ol of service and they ace handied on 3 pnotty histin test oul basis A more approprate

measyrement Ion theae servie 0515 "Mamitenanece Avecage Toration



Maintenance & Repair HEPORT PU}‘(} NTREPEAT TVOURIE H WITHIN 30 DAY
REPORT PERION 0,01, 1998 (12/2R/199R8

[DISPATCH (%) [NO DISPATCH (%) [TOTAL (%)
G
GEORGIA
LOCAL INTERCONNECTION TRUNKS © - | R
RESALE RESIDENCE 15 55% 26 55%
| RESALEBUSINESS T T Ty o]
RESALE DESIGN R ol )
UNE DESIGN I 9]
UNE NON DESIGN TR SR | N .0
UNE L OOPS WITH LNP ' I
REGION o ] _
LOCAL INTERCONNEC TION TRUNKS
RESALE RESIDENCE T T Tisaew]T T desswml 1B 69%
RESALE BUSINESS T of 7 )
'RESALE DESIGN T T T e N0 )
UNE DESIGN _ B Y o] ~ 0]
NON-DESIGN. ) I of )
UNE LOOPS WITH NP ' i ]
CLEC GATE
GEORGIA
LOCAL INTERCONNECTION TRUNKS
RESALE RESIDENCE T 7a0%] T T 47 30%]
{f BUSINESS TS 50"/.. - 11 30%
RESAIT DESIGN 29 92% - 417%
UNE DF SIGN [~ "o )
UNE NON DF SN i Toel T Y
UNE LOOPS WITH INP * T 1 ]
REGION o o o T
LOCAL INTERCONNECTION TRUNKS ] }
RESALE RESIDENCE = T T arrow| 1520%| 16 80%
RESALE BUSINESS 1 1560%] 11 10%| 13 80%)
RESALE DESIGN |~ 21e9% T 39%) 18 31%)
UNE DESIGN - warwl 861%
UNE NON-DE SIGN 1 of - . of T
UNE 1 OOPS WATH LNP | I
(5] i
GFORGIA
LOCAL INTERCONNECTION TRUNKS ° ]
RETAIL RESIDENCE [ Ye20%| 170%]| 17 30%)
RE TAIL BUSINESS b T T a7 0% 1400%| 16 40%
RETAIL DESIGN ' 17 69% 18 00% 17 76%
RE GION . ) i -
LOCAL INTERCONNE C TION TRUNKS - B i i
RE TAIL RE SIDENCE woon]” T T Ta33ow] T 17 00%
RF TAIL BUSINE S5 16 20% 11 B0% 14 707
RE TAH DF SIGN 17 42% Voron 17 50,

Note 1 Mamtenance data for UNE { oop and | NP combmabions cannot be produced because they are tacked
separately WEA (1 oop) and | MOIS (LNP) respectively

Note 2 Curient WEA design does nat support repeated trouble report trac king



Maintenance & Repair

REPORT

[I)ifﬁk’A](," {HRS) ]N() DISPATEH (HRSPTOTAL (HRG)

MAINTENANG + AYERAGE DURATION

REPORT PERIOE 00 g1 1998 077B/1908

sepaiately WEA ([ nop) and [ MOS

(I N#) respectively

Nuote ' [nspateh 7 No {hspatch categones not apple.able to Triunks

CLEC-1

GEORGIA
LOCAL INTERCONNE CTION TRUNKS o 0
RESALE RESIDENCE 762 17 74]
RE SALE BUSINE SS o 0 535
RESALF DESIGN ) . o| o

TUNEDESIGN T T T o] i)
__ UNE_ NON DESIGN T 0 0|
- UNE LOOPS WITH LNP '

[REGION ] T T T e
LOCAL INTERCONNEC TION TRUNKS T ] 0
RESALE RESIDENCE ! 2183 T 72| 777
RESALE BUSINESS T ST Coof 535
RESALE DESIGN of 70 T o
UNE DESIGN I ST ol of 0
UNE NON-DESIGN . 1 o Tl 0
UNE LOOPS WITH LNP '

ICLEC AGQREGATE

GEORGIA
LOCAL INTERCONNECTION TRUNKS | T T :zTg
RESALE RESIDENCE T “1920] B "360] a0
RESALE BUSINESS B T vtiof 530 mao
RESALE DESIGN i 1166 508 10 50
UNE DESIGN 29 64 87 10 35 06
UNE Ntr):N_v(jr . o] of o

[~ TTTTYITTTIOTTTTTTTTT 7
RESALE RESIDENCE T2200] 380 1570
RESATE BUSINE S5 1130 7 570 " 900
RESALE DESIGN " 2110] 4390 16 13
UNE DESIGN i LR 5247 39 42
IINE NON DESIGN T JE Y (1 [ Y
UNE LOOPS WITH LNP | ]

BST

GEORGIA -

TOCAL INTERCONNE CTION TRUNKS 14
RETAIL RESIDENCE T2r00] 10 80 17 60
RE TAIl B 1100 750 9 90
RE TAIL 906 30/ 6 80

RE GION
{OCAL INTE RCONNE C TION TRUNKS - 163
RE TAH RESIDENCE 24 50 930 18 80
RE TAIL BUSINESS 1170 6 10 9 80
RETAIL DESIGN 9 44 260 718

Note 1 Mainlenance data tor UNE Loop and t M combmations cannot be produced because they are tracked




Maintenance & Repair

REPORT AVERAGE ANSWER TIME
REPORT PERIOD 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME /
MONTH (SECONDS)

GLEG AGGREGATE

REGION

- UNE CENTER

AQGREGATE '

40 70 seconds

ST

REGION

- RESIDENCE REPAIR CENTER

67 00 seconds

- BUSINESS REPAIR CENTER

73 00 seconds




Maintenance & Repair

TRANSAC TION NAME
CRIS

COUNT

Y% OF TOITAL
DLETH
COUNT

% OF 10TAL
MR
"COUNT

% OF TOTAL
0sSPeMm’
COUNT

% OF TQTAL
{ MOS
COUNT

% OF TO1A}
{MOSUPD
COUNT

% OF TOTAL
MARCH
COUNT

% OF TOTA]

Y% (O TOTA(
SONLS

COLINY

% OF TOTAL
NP

COUNT

% OF TOTAIL

TRANGAC TN Ty a) .
Jeer pr

CLE(

14 mﬂ’ 199 699

6a wl

4

i

199 704

141 Inl

454

B 905

o |

1081 641]

9 544

20 804]
5 788 ’
1081 qul

826 476

4 165

3y

(S Y 1R

EORT

CYys MAINTE MANG +

AN
R PORT PERION Dot taoa

20 a8 1t

[por BUS [BSTRES {( LEC

44 540
4 12%

2002
20 98%

15410
74 07%

ST
055%

45HCONDS 4AND - - 10 5ECONDS
CLEL [BstBUS [BS1RES Ol
13899] 167 198] 1021211 287 21988
9723%| B3I 73%| 94 40% 20 1101%
594 KN 270
28 00% 6 77% 622%| 2400%| 2769%
2311 160] 1579 3si0] 2030
16 22% 6 37% 759%| 26 74%| B0 84%
3 4595 ) 0
00 00%| 83 m" 79 39% 0 00% 0 00%
137 A5 198] 826 637 62] 25723
5 75% 42 66"4 76 4!)"{«» 27 79"/n 12 B8"%

4 495
70 61%

0

0 00%

16 9

1 598
99 817

0
000,

]
|
y
{
i

B8 415

62 39%|

127

27 91%
2015
29 18%
SR 99/
91 70,

0
0 00%

585 220
7081%

1031

of
24 75%[ 0 QO,"/"[

803
1158%

26610
18 78%

o]
0 00%

10 892 0
15 06% 000% oorvﬂ
156 142 3 406
93 12% 0 19% 7 61%
0 0 0
0 00% 0 00% 0 00%

195 847
IB 10%
132 652
16 05%

0
000%

10 534

6 28%

0 00%

|
o]
|
|
]

RO
N46:1998

|
14 mﬁl

C9924%

52 00%

6121
4297%

3
100 00%

4793
33 54%

5698
82 20"

0
0 00%

12
16 90%.

1 601
lf)O ()()“/n

oo

tNTE RV AL

10 5 CONDYY,
: BLTHUS [BSTRES [LLEc

189 186] 1065 751
94 74%| 98 51%
336 2.596
3446%] 27 20%

2 190 16989
B7 22% B1 66%

31t 4627

B3 38%|  7994%
110 951] 1022 484
55 64° 44 50%
115024 717872
B1 17%| 8686%

12/ 7 vom|

2ravm) 24 19,
2015 10 97
2918%  1506%
31 403] 166676
99 31%, 99 40%

0 0
000%|  000%

10 5E CONDS
[Bs1 805 [B5T RES

] /6%J

12
48 00%

“g12s]
5703%

0
0 00%

8519
66 46%)|

1234
17 80%

|
o000]
-]

83 10%

0
0 00%

0
0 00%

l;

CLEC

30 5ECONDS
[esw BUS

1051

526%|  149%| 0 03%
6 948

7280%

639
65 54%
T
12 78"/

6]
16 62%

“8a 783
44 46%

26 688
18 83%

S
72 09%

4890
70 B2

27
069%

voon|

ysis|
18 34%

ERERTY I
7006%|

59 490]

5 50%

108 E&I

13 14%

3134
5%

4
100 00%

- 3 -
BQQQ@ 7

.
052%]|

B
0.00%]

ol
5 43%

20]
3 03%

61420
8494%) /8 sm

1004
060°%]

0
0 00%

|

0]
0 00%

0
000%]

[BsTRES
3 896 885
| 9?:’/« 0 08"/_o
" 138 1677
14 15% t757%
- ”L BT 5
()_4’% ) 0 50%
4] s
9 1?1/7 "779 35%
saa] T
027% 007%
a2 1299
030%] _ 016%]
o3 T30
6@ 5% 712 77%
o]
4 208 57 732
6094% 79 B4%

3 5
00t% 0 00°4/-J

0 ol
ooow|  000%




Maintenance & Repair

REPORTwOSS|NTERfACEAVAKAWLWY
REPORT PERIOD 03/01/1998 03/29/1998

OSS INTERFACE

[% AVAILABILITY

CLEC AGGREGATE

- CLEC TAFI | 100 00%
BST AGGREGATE

- TAF| | 99 88%
- LMOS HOST 100 00%
- MARCH 100.00%
- SOCS 99 75%




Billing

Reports‘ Tab
e Invoice Accuracy 24
e Invoice Timeliness 23
o [Usage Record Timeliness and Completeness 26

Usage Data Delivery Accuracy




Billing

CLEC 1

REPORT INVOICE ACCURACY
REPORT PERIOD 2/1/1998 TO 2/28/1998

[TOTAL BILLED REVENUE ($) [TOTAL ADJUSTMENTS ($) [% ACCURACY

REGION
- RESALE

UNE

REGION
- RESALE

OLEG AGGREGATE 15,

- UNE

BST AGGREGATE

- LOCAL INTERCONNECTION TRUNKS

REGION

- RETAIL RESIDENCE

- RETAIL BUSINESS




Billing REPORT INVOICE TIMELINESS
REPORT PERIOD 2/1/1998 YO 2/28/1998

% BILLS RELEASED
% BILLS RELEASED (WITHIN 7
(BY 5TH WORKDAY) | CALENDAR DAYS)

REGION

- RESALE

- UNE

- LOCAL INTERCONNECTION TRUNKS

REGION

- RESALE

- UNE

- LOCAL INTERCONNECTION TRUNKS

REGION
| RETAIL RESIDENCE
- RETAIL BUSINESS




Billing REPORT USAGE RECORD FIMELINE SSAND COMPLE TENE S
REPORT PERION 198 1O 2AG8
v OTIMETINE SS ) JCOMPLE TENE S5
1 . t ] ~ |
i o o ; BENCHMARK - 1 BENCHMARK
DAYL DELAY 1 ' t [
of 1] 2] 3] R ')] sl T 8] B Tlover2a T fioTAts ]
CLEC 1 Y . | H L Ak
RTGION ! P :
RtcorovVOIUME ] 94697 32817 52662 3995l 77 3| Tl e9] 56 40| 12 186.014
CUMULATIVE RECORD VOU UME B 95769 ] 128586 181,248 185243 | 185 624 185737 185.806 185 862 186 002 186.014 186.014
CUMULATIVE °, 0 00% 5148% 913% 97 44% 99 59% 99 79% 99 85%| 99 89% 99 92% 99 99% 100 00%} 100 00%
GATE R ’ 5 SR i T [ TE M v
[REGION . ) ) '
| RECORDVOIUME. [ 25634 ] 2627533] 656871 ] 1665077 107 119 9914 8841 4892 1740 B.606 793] 5117.020
__CUMULATIVE RECORD VOLUME | 25634 | 2653167 ] 3310038 ] 4975115] 5082234  5092.148| 5100989 | 5105881 | 5107621 | 5.116.227 5117020 [ 5.117.020
CUMULATIVE % 0 00% 0 50% 51 85% 64 69% 97 23% 99 32% 99 51% 99 69% 99 78% 99 82% 99 98% 100 00%] 100 00%
TE i ol Lo b ) - 1 Sl
IREGION
| RECORDVOIUME 127976 44929] 36925 10 434 886 298 214 75 D 88 359 222224
CUMULATIVE RECORD VOL UM 127976 1 172,905 209830 | 220264 ] 221.150 221448 221662 221737 221777 221865 222.224 222224
_ CUMULATIVE % 000%|  5759% 77 81% 9442%]  9912%|  9952%|  0965%|  9975%| 9978%|  9980% 99 84% 100 00%| 100 00%




Billing REPORT YJSAGE DATA DFLIVERY ACCURACY
REPORT PERIOD 2/1/98 TO 2/28/98

TOTAL USAGE TOTAL RECORDS DELIVERED | % ACCURACY
RECORDS DELIVERED PER EMR STANDARDS
AT , T Lk

- REGION ‘ 186,014] 186,014] 100 00%
: T NV O T 2 N
- REGION 5,117,020 5,117,020 100 00%

A 2 1 T

ST T D
i ANEGIFY 1 L SN i A j ik
222224 | 222,224 100 00%

e

REGION




Operator Services (Toll)
&

Directory Assistance

Reports

o Average Speed to Answer & Percent Answered Within X




Operator Services. REPOR!T SPEED TO ANSWER PL.RFORMANCE

) ) REPORT PERIOD 02/01/1998 - 02/28/1998
Toll & Directory Assistance

[AVE RAGE SPEED TO ANSWER (SF CONDS)IPERCENT ANSWERED WITHIN "X” SECOND

GE ORGIA
TOLL ASSISTANCE 293 91 10% within 10 seconds
| DIRECTORY ASSISTANCE 601 90 60% within 20 seconds




E911

Reports

o E911 Timeliness and Accuracy




E911 Timeliness & Accuracy

)

REPORT PERIOD

[ % F911 ACCURACY *

CLEC 1 (Epgiiies Based)

ALABAMA

ft ORIDA R

GEORGIA

KENTUCKY 1 S B

TousIaNA T T T T e ]
[ MISSISSIPP) T
TNORTHCAROUINA 7777 7 ~ 7 oo
" SOUTH CAROL INA T 86 67
| TENNESSEE T T
" REGION TOTAL ) )

{ GATE

ALABAMA 49 57
"FLORIDA B 83 12
| GFORGIA 6585

KENTUCKY 1543

{OUISIANA i T 243

MISSISSIPPI o ) 100

NORTH CAROIINA™ 13 51
" SOUTH CAROLINA | 87 16
[ TENNESSEE I S 59 35

REGIONTOTAL 1 58 47|

[ %t 911 ACCURACY ©

85T & CLEC AGGREGATE (Resale)

* Note

ALABAMA 95 97|
FLORIDA i 93 07
" GEORGIA 1 9078
KENTUCKY 93
LOUISIANA 96 32|
MISSISSIPPI o 96 08
NORTH CAROLINA ] 96 56)
SOUTH CAROL INA 1 ees3
TENNE SSF ~ 95 41
REGIONTOTAL | 79412

E911 TIMETINE 55
{% WITHIN 24 1IRS)
CLEC 1 ]
REGION TOTAL 1 100%
CLEC AGGREGATE
RE GION TOTAI | 100%
esr_ S _—
REGION TOTAL - | 100%

NH01/1998

REPORT EO1T TIMELINE S5 & AUCURACY

02128/19498

" t 911 Accuiacy’ represents the percentage of total records imitially processed without erors
Al errars are expeditiously addressed with all CLE G records being processed successtully within 24 hours including those with wahal enrors




Trunking

Reports Tab
e Comparative Trunk Group Service Summary 28
e Trunk Group Service 29
e Trunk Group Service Detail 30



Trunk Group Performance

REPORT

COMPARATIVE TRUNK GROUP SERVICE SUMMARY

REPORT PERIOD 01/26/1998 - 02/20/1998

CLEC 1

TO!

_CLEC te BST CTTG BST Local
# Trunk Groijps | TOT TKS GRPS |# Trunk Groups [ TOT TKS GRPS [# Trunk Groups [ TOT;
Blockad . - | MEASUREDY/, Blocked MEASURED Blocked . M
17 460 48 4369 181}

1

4376




Trunk Group Performance

Ri POKRT

b

REPORT PE RIOD

01726/ 1998

TRUNK GROUP SERVICE (O TANL
02/20/1998

CLEC1
ADMINISTE RE D TGSN 851 CLee DESCRPT | OBSVD Max | TKS| VAL | NBR RMKS
SWITCH POT BLKG DAYS|RPTS
CLECT —  1AC201494 JGNBONCEU0OST |GNBONCEUXEX [70F TDJZTGAKE 340%| 24| 20 !
CLEC 1 AC198052  [RLGHNCHOO1T | RLGHNCHOBMD [7DFTDJZTGIKE | 2453%| 48] 20 A T
BST Comman Transport Mms -
ADMINISTE RE D) TGSN TANDEM END OFFICE DESCRPT | OBSVD MAX[ TKS| VAL | NBR RMKS
81 KG DAYS|RPTS
~__ |aco092935 GSVLGAMAQG2T__|CMNGGAMABBC |7AF TC 1185%] 240 20 2[A0JTIC GRP NEED SAUGMENT |
T T Achz0055 AGSTGAMT031 [AIKNSCMA64E _ |77AFDIT T T 7306%] s85] 20 1[A0A1 72 TRKS PEND 031598 —
~ __|aci74786 ATULNGABUO1T |ATINGACS6SC  |77AFDT 204%] 840] 20  2|BOL1 TRKS PROVID ON SUBTND GRPS |
T 77 qaci7ess |ATINGABUGIT [ATUNGAEPG4A  [77ATDT T 313%] 552] 20 2|A0A1 600 TRKS PEND 030698 -
_|aciraso7 ATLNGABUO1T |STBRGANHA7C  [77AFDT " 1138%] 216]  20f  1]AOAT 216 IRKS PEND 030698
~|aCi75413 " |ATLNGABUGIT ~ |MCDNGAGS95A |77AFDT 452%}) 190] 20 1[ADA 1192 TRKS PEND 030698 j
__|ar125062 NWORLAMA20T [tLNGLAHVDSO [MDFET " 30r%] 3] 20]  1]DIK1 ABNORMAL LOAD CLEARED
AT074126 LFYTLAMAOGT [LFYTLAVMCGO  [7aFDD [ 7 1254%] 62a] 20 4[D11 MAINTENANCE ﬁ
" JaFi30702 T [IFYTLAMADGT _ |ABVLIAMADSO  |7AFDD T 3arw] 312]  20] " 1]ADA1 72 TRKS PE NDING 2126 ]
[AF 148362 LFYTLAMAOGT |DRDRIAMADSO |MDFET 17 s20%] 6] 20 1]JD1C4 EQUIPMENT PROB ORM SWITCH
~_|arossros SHPTLAMADGT _[LGPTLAMADSO  [77AFDIT 7t 156 20 1[DTIT MAINTENANCE )
[ari22s70 SHPTLAMAOGT |[7WLELAMADSO  [MDFDD T as%| 3e[ T 18] 1]D111 MAINTENANCE CLEARED B
|AFi25015 SHPTLAMAOGT [ZWLLLAMADSO [MDFE 1 TTTde0%] 3] 70] 1D MAINTENANCE CLEARED
[AF 100787 JCSNMSCP36T |ENTRMSMADSO |MOFET ] 375%) 7| 20]  1]DIC2 CARRIER FAILURE
AF 125383 JCSNMSCP36T  [SHBTMSMADSG  [MDIE | " 744s%| a4l 20] T i[DIC2 CARRIER f AILURE T
Af 131642 MRDNMSTLO7T |SHBTMSMADSO _|MMAF DT 447%] 6] 20  1[DIC2CARRIERFARURE
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